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ReStore Policies

e ALL SALES ARE FINAL
¢ Know your measurements before purchasing.

e Inspect items for defects to know if it is acceptable for your project.

 ALL SALES ARE FINAL
e ReStore does not negotiate prices

e Items can be put on hold for 1/2 hour between 9 am —12 pm on Saturdays
EXCEPTION: Cabinets must be paid for immediately!!

e ReStore accepts Mastercard, Visa, Discover and cash payments. Personal checks are not
accepted. All purchases are taxable.

 ALL SALES ARE FINAL
e ReStore cannot hold an item or call you if we receive what you are looking for.

e ReStore must be OPEN to browse and purchase items.
e ReStore is unable to deliver merchandise.

e ReStore does not do installation work for customers or recommend/endorse contractors.

e Merchandise must be taken at the time of purchase or picked up as follows:
e Purchases can be picked up Tuesdays & Wednesday from 9:00 am — 3:30 pm.
Have your receipt with you. Call 216-429-3631 x245 with any questions or concerns.

e Merchandise not picked up by Wednesday, 3:30 p.m. will be on sale the next Saturday.
A 10% restocking fee will be deducted from your refund. Bring your receipt.

e When picking up your merchandise, please be aware that ReStore does not provide help to
load your purchases into your vehicle. Please be prepared to load your car yourself — bring a
helper if necessary.

GREATER CLEVELAND HABITAT FOR HUMANITY ReSTORE
2110 W. 110th CLEVELAND, OHIO 44102 PHONE: 216-429-3631
www.clevelandrestore.org
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